
INTAKE FORM ADDITION
Version 1: Simple Addition to Existing Patient Intake Form

INSTRUCTIONS FOR STAFF:
Add this section to your existing patient intake form or check-in paperwork. This normalizes the question and gets the information 
documented before the provider enters the room.

HEALTH INFORMATION RESEARCH
Many patients research their symptoms online before their visit. This helps us provide better care.

Before today's visit, did you research your symptoms online or use AI (such as ChatGPT, Google, or 
symptom checker apps)?

 Yes      No☐ ☐
If yes, which tool(s) did you use? (check all that apply)

 ChatGPT or similar AI      Google Search      WebMD or similar      Symptom checker app      Other: ____________☐ ☐ ☐ ☐ ☐

What did the AI or website tell you about your symptoms? (optional - you can also show your provider)

_____________________________________________________________________________
_____________________________________________________________________________

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ✂ ✂



MA/NURSE ROOMING SCRIPT CARD
Version 2: Script Card for Medical Assistants and Nurses

Print and laminate. Keep at rooming station.

AI RESEARCH QUESTION
Ask EVERY patient during rooming:

"Before the doctor comes in, I have a quick question:

Did you look up your symptoms online or ask an AI like ChatGPT about them?
A lot of people do, and the doctor likes to know what you found so they can build on it."

DOCUMENT IN INTAKE NOTES:

• If YES: "Patient reports AI consultation prior to visit"
• If NO: "Patient denies AI consultation"

FLAG FOR PROVIDER IF PATIENT MENTIONS:

• Stopped or changed medication based on AI
• Delayed coming in because AI said to wait
• Very anxious about what AI told them
• AI told them to go to the ER



DIGITAL CHECK-IN LANGUAGE
Version 3: For Patient Portal or Tablet Check-in Systems

INSTRUCTIONS:
Add these questions to your patient portal check-in or tablet-based intake system. Copy the exact language below.

QUESTION 1 (Required)

Before today's visit, did you research your symptoms using online resources or AI tools (such as ChatGPT, 
Google, WebMD, or symptom checker apps)?

○ Yes
○ No

QUESTION 2 (Show if Q1 = Yes)

Which tools did you use? (Select all that apply)
 ChatGPT or similar AI assistant☐
 Google Search☐
 WebMD, Mayo Clinic, or similar health website☐
 Symptom checker app☐
 Other☐

QUESTION 3 (Show if Q1 = Yes, Optional)

Would you like to share what you learned with your provider? (You can also show them during your visit)
[Text field - 500 character limit]

QUESTION 4 (Show if Q1 = Yes, FLAGS TO PROVIDER)

Did any of the following occur based on what you learned online? (Select all that apply)
 I stopped or changed a medication☐
 I delayed seeking care because I was told to wait☐
 I was told to go to the emergency room☐
 None of the above☐

Note: Any selection except 'None of the above' should trigger a flag in the provider's pre-visit summary.


